DOGWOOD

PLAY PARK

Day Stay
Admittance Form

Page: 1of5

Dogs Name

Owners Name

Address

Phone Number

Email

Emergency Contact Name

Emergency Contact Phone

Vet Clinic/Vet Name

Phone Number

Dog Breed

Dogs
Gender

Dogs Age

=

How did you hear about Dogwood?

2. Isyour dog spayed or neutered? (ALL DOGS MUST BE FIXED TO ATTEND DAY STAY)

3. Does your dog enjoy playing with other dogs? Can they adjust their level of play to the

dog they are engaging?

4. Can your dog be called away from escalating play?
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10.

11.

12

13.

14.

15.

16.

Does your dog require one-on-one supervision when playing?

Has your dog ever growled at or bit another person or dog? If yes, please describe.

Can you remove a food or toy item from your dog without them growling?

Does your dog share balls/toys with other dogs?

Does your dog do well with dogs of all sizes?

Is your dog barky? Can barking be stopped with a command?

Does your dog have any allergies or other health concerns?

. Are there any restrictions we should place on your dog’s activities?

Has your dog been in a daycare setting before? When and where? Are they still eligible
to attend?

Has your dog been attacked before? If yes, please describe. Do they still have issues
with that particular breed?

Is your dog recently adopted (you’ve had them less than 3 months)?

Anything else we should know about your dog?
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MEMBERSHIP TERMS & CONDITONS/WAIVER AND RELEASE OF LIABILITY
THIS AGREEMENT is entered into by and between DOGWOOD INPARK, LLC D/B/A DOGWOOD PLAY
PARK (“Dogwood”) and Owner/Attendee (“Owner”):

1. By attending with the named and described dog(s), | represent that | am the legal owner of the named dog(s) and |
assume all risks, dangers and responsibility for injuries to the named dog(s). Owner understands and agrees that
Owner is solely responsible for any harm to Owner or Owner’s dog(s) while Owner’s dog(s) is/are attending
Dogwood. Owner is aware that Dogwood is designed to exercise dog(s) via play with other dogs, oversized steps,
inclines, obstacles, concrete and asphalt flooring and that Dogwood assumes no liability for any injuries sustained to
Owner or Owner’s dog(s).

2. Owner understands and agrees that during normal dog play, Owner’s dog may sustain injuries. All dog play is
monitored by Dogwood to avoid injury, but scratches, punctures, torn ligaments, and other injuries may occur despite
the best supervision.

3. All dogs must pass a general behavior assessment in order to attend Dogwood Play Park. No dog may be admitted
that shows any signs of any type of aggression. Owner further understands and agrees that in admitting Owner’s
dog(s) to Dogwood, Owner is representing to Dogwood that Owners’ dog(s) is/are in good health and have not
harmed, shown aggression or exhibited any threatening behavior towards any person or other dog. If Owner is
enrolling their dog(s) in Play Park, Owner is representing that their dog has not shown aggression toward any person.
Any dog demonstrating aggression or other behavior deemed unacceptable by Dogwood staff, the dog(s) may be
required to leave Dogwood.

4. Owner further understands and agrees that neither Dogwood nor any of its employees, staff or volunteers, will be
liable for any illness, injury, death, and /or escape of Owner’s Dog(s) provided that reasonable care and precautions
are followed, and Owner hereby releases all of them of any liability of any kind whatsoever arising from or as a result
of Owner’s dog(s) attending or participating at Dogwood.

5. Owner further understands and agrees that any behavioral or physical health problems that develop with the
Owner’s dog(s) while at Dogwood will be handled and treated as deemed best by the employees, staff and volunteers
of Dogwood, in their sole discretion, and Owner expressly agrees to assume full financial responsibility for any and all
expenses arising or relating thereto. This includes aggressive or destructive behavior.

6. Owner further understands and agrees that Owner’s dog(s) are healthy and will at all times while attending
Dogwood have current vaccinations (DHPP/DAPP, Bordetella, Rabies.) Owner is not enrolling any dog in Dogwood
that has any condition that could potentially jeopardize the health of other dogs or people and has not had any
potentially communicable condition within 30 days prior to enrollment. Owner further understands that even if
Owner(s) dog is vaccinated for Bordetella (Kennel Cough) there is a chance that the Owner(s) dog can still contract
Kennel Cough. Dogwood will not be held responsible if Owner’s dog(s) contracts Kennel Cough.

7. Owner further understands and agrees that Owner’s dog(s) will not be admitted to Dogwood while in heat.

8. Owner further understands and agrees that Owner(s) dog will have access to a fenced outside area. Owner(s)
agree to assume full liability if Owner(s) dog escapes.

9. Owner understands that pre-paid packages are nonrefundable and expire 12 months from the date of purchase.
Fees are due and payable at the end of each day. Payment may be made by cash or credit card. Discounted packages
are provided only if they are paid for in advance.

10. Dogwood reserves the right to refuse admittance to any dog and/or human or to dismiss any dog that does not
meet the health, temperament or other Dogwood standards. The determination shall be made at the sole discretion
of Dogwood.

11. Membership for Play Park is renewed on a monthly basis and may be cancelled at any time by Owner. Any
refunds due to Owner shall be refunded per payment method on file. Dogwood may also revoke Owner’s
membership anytime an incident, fight or bite occurs involving Owner’s dog. Membership refunds will only be offered
if the total number of visits are less than the paid membership value.

12. Owner agrees that their pet may be videotaped, photographed, and recorded. Dogwood shall be the exclusive
owner to the results and all proceeds of such tapings, photography, and recordings, with the rights, throughout the
world, an unlimited number of times in perpetuity, to copyright, to use, and to license to others in any manner. The
Owner(s) further agrees that their pet may be used in any and all media and in the promotion, advertising, sale, and
publicizing of Dogwood.
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13. Owner understands that Dogwood staff may ask you to relocate your dog(s) to separate play areas or ask you to
remove your dog(s) from unleashed play at our discretion. Furthermore, Dogwood staff may ask you leave the
premises if the level of play exceeds what we deem acceptable. In the event you are asked to leave the premises, you
will not be entitled to refund, unless you have been in the facility less than 30 minutes.

14. Owner further understands and expressly agrees that each and every of the foregoing provisions containing in
Paragraphs 1-17 above shall be in force and effect and shall apply to each and every occasion on which Owner

visits or deposits Owner’s dog (s) with Dogwood for Day Stay daycare, as the case may be. This Agreement shall
remain in full force and effect as between the parties until and unless otherwise cancelled or superseded in writing
and signed by the parties.

Owner hereby certifies that Owner has read and understands this Membership Terms & Conditions/Waiver and
Release of Liability and the regulations set forth above. By agreeing to membership, Owner agrees to be bound by its
terms and conditions. The person signing this agreement warrants that he/she is the Owner of the pet or is the
Owner’s agent for purposes of delivering the dog to Dogwood and has the Owner’s authority to enter into this
agreement on Owner’s behalf.

Owner Name (PRINTED):

Owner Signature:

Date:

Phone number:

Email:

Dog(s) Name:

ALL DOGS OVER 1 YEAR OLD MUST BE SPAYED/NEUTERED

Is your dog spayed/neutered? (If no, what is their age?)

Additional Owners/ Attendees

Owner/Attendee Name (PRINTED):

Owner/Attendee Signature:

Phone number:

Hello Day Stayers!
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Firstly, thank you so much for all your support and for helping us build such an amazing daycare! We love
each and every one of our Dogwood dogs and feel privileged to have the opportunity to provide them with
a safe and active experience!

Our day stay has grown immensely over the years and as many of you know we have had to close our
daycare to new clients. We did this to ensure that our current clients have the best possible opportunity to
book. In order to make sure our daycare stays full, which keeps us in business and pays our employees, we
have to implement a fee structure to help alleviate the strain of no-shows and late pick-ups.

Our day stay staff works a long 11 hour shift and are scheduled to leave at 6pm. Because of the nature of
our business- when daycare turns into bar time- we do not have the available space, nor staff to
accommodate dogs after 6pm. We have been lenient, but due to the increasing number of issues we have to
start charging a late fee.

While we understand that things can happen that are out of your control, it's important that you have
reliable back-up and communicate when you expect to be late. If you are unable to arrive before 6pm your
dog will be kenneled until pick-up. We will also have a check out sheet that anyone arriving after 6pm will
sign.

The late fee rates are as follows:

Late Pick-Up Fee

0-5 min late, $5

5-15 min late, $10

15-25 min late, $15

Over 25min late will be charged an additional full day rate

We have also had some issues with no-shows and will also be implementing the following no-show fee
structure:

No Show

1st No-Show: Warning

2nd No-Show: $25

3rd No-Show: $35, plus one month hold on all reservations
Please give at least 24 hours notice if your dog is unable to attend.

We hope you understand our need to implement these changes. Please feel free to reach out to either of us
if you have any questions or concerns.

Thank you again for all the support.

Tara and Lex

Owner Name (PRINTED):

Owner Signature:

Date:
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